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1.HEJIX U 3ATAYU OCBOEHUSA TN CHUIIJTINHBI:

Henb ocBOeHHSI IUCHUIJIMHBI: OO0CECIEUYUTh TOTOBHOCTH CTYACHTOB MPHUMEHITh B
OpraHMU3aIMOHHO-YIIPABIEHYECKOW NEeATENBHOCTH B cepe COIHabHOM paboThl CUCTEMY HAIIMOHAIBHBIX
CTaHAapTOB PO COUAJIBHOT'O OGCHy)KI/IBaHI/IH U Ha OCHOBAHHMU OSTOIO OCYHICCTBJIATL H3YYCHUC,
ompeJieJIcHUe W BBIOOp HAINpaBIECHUW 1O PENICHUI0  COIMAIBHOW CHUTyallMd Ha OOCITYy)XKHBaeMOu
TEPPUTOPUHU.

3agauu 0CBOCHHUS TUCHHUILINHDI:

- PacCMOTPETh CHCTEMY HAIIMOHAIBHBIX CTaHAapTOB PD B 0071aCTH COIMAIEHOTO OOCTY)KHBaHHS
HaCEJIEHUS,

- pPacCMOTPETh OCHOBHBIC TPEOOBAHHS K 00BEMY M Ka4eCTBY COITUANBHBIX YCIIYT, TIOPSAIKY H
YCIIOBHSIM UX OKa3aHUs, 00ECIIeYeHUIO 0€30MMaCHOCTH KU3HU U 3/I0POBbsI KITUEHTOB YUPESKICHUN
COIMAIBHOTO OOCITYKUBaHHSI;

- yMeTB Ha OCHOBAHHH 3TOI'O I/I3y‘IaTB COL[I/IaJII:Hy}O CI/ITyaI_[I/IIO nu OHpeI[eJ'DITB nyTu cec peH_IeHI/IH.

2.MECTO JUCIAIIVIMHBI B CTPYKTYPE OIIOII:

Jucrunmuaa "HarmuonanbHble cTaHAapThl Poccuiickoit denepanuyu B 00JaCTH COLMATBHOTO
obciykuBaHus" BXoIuT B o0s3aTenbHylo dacth (51.0.14). DToT Kypc npenHazHaueH Ui pealn3alnuu
MIPOTrpaMMBbI BBICIIETO 00pa30BaHUs (MarucTpaTyphl) MO MOJATOTOBKE KBATH(UIITMPOBAHHBIX MaruCTPOB B
00J1acTH COIMAaIbHON paboTHI.

KopexBuzuramMu AUCHUIIUHBL SBISIOTCS:

[TpuHIUIIBI OLIEHKH TOCTOBEPHOCTH COLUATBHON MH(MOpMAITUU

HayuHno-uccnenoBatenbckas padora

JlucuyiuimHa sSBiIseTcs NPEeAIEeCTBYIOMEN 1 JUCLUILINH U PAKTUK:

OCHOBBI IUITAHMPOBAHMS, OPraHU3alMU W KOHTPOJIA COLMAIBHBIX YCIYT U MEpP COLMaJIbHON
MONJEPKKH

ConuanbHbIi KOHTPOJIb IEBUAHTHOI'O TIOBEICHUS

CeMbs B cucTEME COLUAIBHOTO CEPBUCA

OCHOBBI colMaNbHOM paboThI B MEXKHAIIMOHAIBHOM cpefie

ConunanbHo-aeMorpapudeckre mpoodaeMbl B KX OCOOEHHOCTH B PETHOHE

[IpennumiomHas npakTuKa

[TonroroBka k crade U caada rocyJapCTBEHHOTO K3aMEHa

[ToaroToBka K mporneaype 3aluThl ¥ 3alUThl BBITYCKHON KBAJIM(UKAITMOHHONW PabOTHI

3.JIEPEYEHDb IINTAHUPYEMbBIX PE3YJIBTATOB OBYYEHMHUSA 1O JUCHUIIJIMHE
(MOAYJIIO), COTHECEHBIX C IJIAHUPYEMBIMH PE3YJIbTATAMHA OCBOEHUA
OCHOBHOMH ITPOPECCHUOHAJIBHOU OBPA30BATEJIbHOU IMTPOI'PAMMBbI

Koa n HaumeHoBaHMe MepeyeHb NhaHUPyeMbiX pe3ynbTaToB 06yyeHusa no
peanusyemoii aucumnavHe (Mmoaynio), COOTHECEHHbIX C UHAUKaTOPaMM
KOMNeTeHuuun AOCTUKEHUA KOMNEeTeHU U

I[IK-1 -  IlpusaTtue | 3HaTh: CUCTEMY HaAIUOHAIbHBIX CTaHAaproB PO B
YIIPaBICHYECKUX 00J1aCTH COIMAIIBHOTO OOCITYKUBAaHUsI HACCIICHMUSI;
perenuii i | YMETB: Ha OCHOBaHMH OTOIO M3YYHTh COLHUAIBHYIO
CUTYAIMIO M OMPEIEIAT MyTH MPUHATHS ABJICHYCCKUX
YTBEPKACHHE yan pe yrd 1ip M
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MHUHHCTEPCTBO HAayKH | BbICIIero obpasoBanus PO Donva
Y I1pSHOBCKMI TOCY1apCTBEHHBIH YHUBEPCUTET op
®-Pabouas mporpaMma Mo JUCIUIIINHE
JIOKAJIbHBIX pemeHHﬁ; HCIIOJIb30BAaTh HOBOC COJACPpIKaHnC

NEATETLHOCTH i1l TOBBIIEHUS A(()EKTUBHOCTH CBOETO
TpyAa; JAEUCTBOBaTh B HECTAaHAAPTHBIX CHUTYaLMSX,

MPOSIBJISITH WHUIMATUBY, HUCIOIb30BaTh JIMYHBIN
TBOPYECKUI MMOTEHIMAI;
BJaeTh: HaBbIKAMHM  TPUHATUS  YHPABICHYECKHUX

pelIeHusl C Y4eTOM CHCTEMbl HAllMOHAJIBHBIX CTAaHIAPTOB
P® B obGmactu cormaabHOTO OOCTYKUBAHUS HACEICHUS
UIIK — 1.l.pazpabGaTbiBaTh TUIaHBI M MPOTPAMMBI
MIPOBEJICHUSI MCCIEIOBaHUM B 00JaCTH OpraHU3allMOHHO-
yIpaBlieHYeCKOW paboTe B MOAPA3ACTIECHUSX OPTaHU3AIIHIA;
UIIK-1.2. Wcnonp3yeT KOMIUIEKCHBIE TMOJIXOAbl OLIEHKU
MOTPeOHOCTEN TpaKIaH B MPEIOCTABICHUU COIMAIBHBIX
YCIIYT, COLMAJIBHOIO CONPOBOXKACHUS, MEpP COLMAIbHOU
MOJJEPKKHU U TOCYAAPCTBEHHOM COLIMATIbHON TOMOIIN

I[IK 2- Opranuzanus
KOHTPOJIS KauecTBa,
PE3yIbTaTUBHOCTH u
3¢ heKTHBHOCTH

OKa3aHHS COIHATBHBIX

yemyr

3HaTh: TIpollecC OpraHU3alMud KOHTPOJS KaudecTBa,
pe3yabTaTUBHOCTH M 3((EKTUBHOCTH  OKa3aHUsA
COLMAIBHBIX YCIYI C YYE€TOM CHCTEMBI HAllMOHAJIBHBIX
crangapToB P® B 061acTu cOLMANbHOTO OOCITY>KUBAHHS
HaCEJICHUsA

YMmerb:  onpeAessaTh  pe3yNbTaTUBHOCTh  OKAa3aHMs
COLIMANIBHBIX YCIYI C YYETOM CHUCTEMbl HAllMOHAJIBHBIX
crtangapToB PO B 001acTu COIUaIbHOTO OOCITYKHUBAHUS
HAaCEJICHUS

Baagers: METOJaMH KadyecTBa NPENOCTABIEHUS
COLIMATILHBIX YCIYT B chepe colnaibHOro 00CIyKUBaHUS.
UMK — 1.1.0praHun3yeT OLEHKY 1 KOHTPO/Ib KavyecTBa OKa3aHuA
COUMANbHbIX YCNYr Ha OCHOBE JAOCTUMKEHWI COBPEMEHHOM
KBaJIMMETPUM U CTaHZAPTU3aL MM

MMNK-2.2. Pa3pabaTtbiBaeT M peanusyeTr MeponpusTua no
NoBbIWEHUIO 3ODEKTUBHOCTU AEATENBbHOCTU COTPYLAHUKOB M
noapasaeneHnii opraHMsauni

4.0bIIAYA TPYJOEMKOCTDb JUCIIUIIJIMHBI:

4.1. O0beM TPY10€MKOCTH JUCHHUILJIMHBI B 3a4€THBIX eJUHUIIAX (Bcero) - 6, 216 4yaca

4.2. O0beM IMCHUILIMHBI 110 BUAaM y4eOHOH padoThl (B Yacax)

KoJsaunyectBo yacoB (popma o0yueHust 3a04Has)

Bup yueonoii

paGoTEI Bcero nmo

ILUIaHY

B 1.4. mo cemecTpam

Ne kypca

1 Ne cemecTpa Ne cemecTpa
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1

2

3

KonrakTtHas pabora
o0yJarommxcs ¢
MIPEero1aBaTesieM

16/16*

16/16*

AynutopHble
3aHATUS:

16/16*

16/16*

Jlexuun

IMPAKTUYCCKHUE U
CCMHUHAPCKUC 3aHATUS

nabopaTopHbBIS
paboThI
(JtaGopaTopHBIA
MIPAKTUKYM)

CaMmocTosTensHast
paborta

191

191

Texkymuii KOHTPOJIb
(KOJTMYECTBO U BU/I;
KOHT.paloTa,
KOJUTOKBUYM,pedepar)

Kypcosast pabota

Bunnr
IIPOMEKYTOUHOU
aTTecTaruu (dK3aMeH,
3a4er)

Bcero gacos 1o
AUCIHUITIIINHEC

216

216

* B cimydae HEOOXOIMMOCTH HCIIOIB30BAaHUS B Y4EOHOM MpoIecce YaCTUIHO/MCKITIOYMTEIHHO JTHCTAHITMOHHBIX
00pa3oBaTeNbHBIX TEXHOJOTUH B TaONWIlE Yepe3 ClIell YKa3bIBaeTcs KoinmdecTBO dacoB padboTwl IITIC ¢ oOyyaronumucs B
JIUCTAHIIMOHHOM (hopMaTe ¢ MPUMEHEHHEM 3JIEKTPOHHOTO 00yUeHHUs

4.3. Cogepxanne TucUMIIMHBI (MoayJsi.) Pacnipenesienne 4acoB nmo reMaM U BUAaM

y4eOHoi1 padoThI:

®dopma 00yueHus 3a04yHas

Ha3zBanue u
pa3aesioB u
TeM

Bcero

Buabl yueOHbIX 3aHATHI

AYIUTOpHBIE 3aHATHS

JICKIIUHA

NnpaKTuie
CKHe
3aHATHS,
ceMUHAp

Jabdoparop-
Has padora

3ansaTus
B
HHTEPAKT
HBHOM

dopme

Cam
0CTO
sTe
JIbH
asi
paod
oTra

dDo
pm
a
Te
Ky
e
ro
KO
HT
po
Jas
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ble eH
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NPUHITANBI
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yUpesKIeHHs BBl

M 110

COMAIBHOT JH
CH

0 Hne

00CTy:KUBaH 3ar

usl, K aH

MEePCOHATY U us

AOKYMEHTAI]

107

yYpexaeHn

COIMAJILHOT

0

00cJIy’)KMBaH

usa

4 HanmoHaabH | 38 1 2 35 On

bI¢ CTAHAAPTHI poc

U MOPAI0K 5

npeaocraBJacH BbI

U yCayr o

OTACJIbHBIM JIH

KaTeropusim €H

rpaxiaan e
3a]1
aH
nus

5. KOHTpOJIb 45 2 2 41 TEC

Ka4ecTBa ™

COIMAJILHBIX po
BaH

yeJayr e

Pa3IMYHBIM

HYKIA0IIUM

csl B HUX

rpynmnam

HaceJeHUs

OK3aMeH 9

Htoro 216 6 10 191

5.COAEPKAHUE KYPCA

Tema 1. BBeaeHue B JUCUUILIAHY. HauunonanabHble crangaprbl Poccuiickui

Degepauuu KaK BaXHbI (AKTOpP MNOBBIIIEHUA KayecTBa COUUAJBHOIO

00C/Iy;)KUBAHMS HACEJICHUS.

OO6mrast xapakTepruCcTHKa HAITMOHAJIBHBIX CTaHIapTOB PD
COLIMaJIbHOI'O O6CJIy)KI/IBaHI/ISI HaceyieHust. OCHOBHBIC nejm CTrangapTu3aiii BUIOB COLIMAJIBHBIX YCIIYT.
CDaKTOpBI, BJIMAIOIIHNEC HAa KaYCCTBO OKAa3aHWA COUAJIBHBIX YCIIYT HACCICHHIO.

CtpaHuna 6 u3 18



MHUHHCTEPCTBO HAayKH | BbICIIero obpasoBanus PO

o . dopma
Y I1pSHOBCKMI TOCY1apCTBEHHBIH YHUBEPCUTET

®-Paboyas nporpaMma o TUCHUIUINHE

Tema 2. O0mIadg XapPaKTEPUCTHKA O00BbEKTA CTAHAAPTH3ALMH U MPEIOCTABJISAEMBIX
COMAJBHBIX YCJYI, NpaBUjIa M o0mMe NPUHIUNBI MPoIecca COUHAIBLHOIO

00CIy;KUBAHUS

['OCT P 52495-2005 “CormumanpHoe O0OCTy)XKMBaHWE HaceleHHUS. TepMHUHBI M OIpPEICICHHS ;
I'OCT P 52143-2013 “CoumanbHoe oOciyxuBanue HaceneHHs. OCHOBHbIE BUIBI COLMAIBHBIX YCIyT;
I'OCT P 52142-2013 “CoumanpHoe oOcimyxkuBaHue HaceyneHus. KadyecTBo comuanpHbIx ycayr. OOmme
nonoxenus”; TOCT P 52496-2005 “CoumanbHoe obOcimyxuBaHue HaceleHHs. KoHTponb KadecTBa
COIMAJIbHBIX yCIIYT. OCHOBHBIEC MOJIOKEHHUS .

[IpumeHeHre HalMOHANBHBIX CTaHAAPTOB PP g u3ydeHMsT  COUMAIBHOM CHUTyallud Ha
00CITy’KMBaEMOU TEPPUTOPUH ISl UCIIOJIb30BAHUS MPU COCTABJICHHUM MPOTHO3a Pa3BUTHS COLUAIBHOIO
00CITYKMBaHUS ¥ COITUAITBHOMN TOCPKKU

Tema 3. TpeOGoBaHMS K yYpeKAeHUAM COLMAJIBHOIO O0CITY:KUBAHMS, K NMEPCOHALY U

AOKYMEHTALIUM y4YPe:KIeHU COIUAIBLHOI0 00C.Ty>KUBAHUSA

I'OCT P 52498-2005 “CommansHoe obcimyxuBaHue HaceneHus. Knaccupukanus yupexaeHuit
comuaiibHOro oocnyxuBanus”; [OCT P 52497-2005 “ConuansHoe oOcimyxuBanue HaceneHus. Cucrema
KayecTBa YupexIeHuid commanmbHoro oociyxwuBanus’; [OCT P 52880-2007 “CoumanbHOe
oOciyXMBaHUe HaceleHus. THUMbl YUpeKIEHUN COLMATBLHOTO OOCIY)XMBaHMSI TPaXIaH MOXKUIOTO
Bo3pacta u wuHBamunoB”; ['OCT P 52881-2007 “CoumanbHoe OOCTYXHBaHME HACENCHHS. THIbI
YUpEKIECHUN comuanbHOro oocmyxuBanus cembu u jaereir”’; ['OCT P 52882-2007 “CoumanpHoe
oOcimyxuBaHue HaceneHus. CrnenuaabHOE TEXHUYECKOE OCHAIEHUE YYPEXKJACHUNW COLHAIBLHOTO
oocnyxkuBanus”; 'OCT P 52883-2007 “ConmanbHoe OOCTy)KMBaHHE HaceleHusa. TpeOoBaHUA K
MepcoHANy ydpexaeHud coruanbHoro obcmyxkuBanus”; [OCT P 53060-2008 “CoumanbHoe
oOcimyxuBaHue HaceneHus. JJOKyMeHTalus yUpeKIeHU COIMaaIbHOTO 00CTyKUBaHUS .

[IpumeHeHre HalMOHANBHBIX CTaHAAPTOB P® g u3ydeHMsT  COUMAIBHOM CHUTyallud Ha
00CITy’KMBaeMOU TEPPUTOPUH ISl UCIIOJIb30BAHUS MPU COCTABICHHUM MPOTHO3a Pa3BUTHS COLMAIBHOIO
00CITYKMBaHUS ¥ COITUAITBHOMN TOICPKKI

Tema 4. HanuoHaIbHbIe CTAHAAPTHI U MOPSIAOK NMPEIOCTABJIEHHUSA YCJIYT OTAEJbHBIM KATErOpUsiM
rpakaaH

I'OCT P 52884-2007 “CoumnanbHoe oOcCiyXuBaHHe HaceleHHs. I[lopsagok u  yCIOBHUS
MPEOCTABICHUSI COIMATIBHBIX YCIYT TpaxkaaHaMm Moxkujoro Bo3pacta U uHBamuaam’; 'OCT P 53058-
2013 “CoumanbHoe obcmyxuBanue HaceneHus. ColuanbHble YCIYrH TpaKaaHaM MOXKHIIOTo Bo3pacrta’;
I'OCT P 53349-2009 “CommansHoe 00CIy)KMBaHUE HaceJIeHUs. PeaOuiInTalimoOHHBIC YCIYTH TPakK1aHaM
noxxuinoro Bo3pacra. OcHoBHble Bubl’; [OCT P 53059-2014 “ConmansHoe 00CTyXKHUBaHUE HACEICHMUS.
Conmaneubie yenyru uHBanmugam”; 'OCT P 52885-2013 “ComnumanbHoe OOCITY)KHBAaHHE HACEJICHUS.
Comuanbnbie  yenyru cembe”; [T'OCT P 52888-2013 “CouumanpHoe OOCTYyXMBaHHE HACEICHHSL.
Conmaneubie  ycayru getsm”; TTOCT P 52886-2007 “ComumanbHoe OOCITYKMBaHHUE HACEJICHUS.
Commanbnbie yernyru xkenmuHam”; TOCT P 53064-2008 “CounanbHoe 00CTy:KUBaHUE HACEICHUS. THUIIBI
YUpEXJIEHUN COLMAIbHOrO OOCTYXMBAaHUS M COLMAIbHBIC YCIYT'H JHUIaM 0e3 ONpeAesieHHOro MecTa
KUTEIBCTBA U 3aHATUI .

[IpyuMmeHeHne HaMOHAIBHBIX CTaHAApTOB P® s u3ydeHHss  CONMANbHOM CUTyallMM Ha
00CITyKMBaEMOW TEPPUTOPHUH ISl UCIIOJIb30BAHUS TPU COCTABICHHUH MPOTHO3a Pa3BUTHUS COLMAIHHOTO
00CITyKMBaHUS U COLUAIBHOMN MOJACPKKU

Tema 5. KOHTPOJIb KavyecTBa CONUATIBHBIX YCJAYT Pa3jJMYHbIM HYKIAOIMMCH B HHUX
rpynmnam HaceJieHUs
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I'OCT P 53347-2014 “ComnmansHoe o0cnyxuBaHue HaceneHus. KoHTpoib kadecTBa COIMaIbHBIX
yenyr rpaxnaaHam noxuioro Bospacta’”; TOCT P 53348-2014 “CoumanbHoe 00CIyKUBaHUE HACETICHHS.
Kontposnps kadectBa conmanbabix yeayr nuaBamaam’; TOCT P 53063-2014 “ComnuansHoe 00CTyKUBaHHE
HaceneHus. KoHTponp kadecTBa couumanbHbix ycayr cembe”; I'OCT P 53061-2014 “CoumanbsHoe
oOcimyxuBanue HaceneHus. KoHTponb kaudectBa comuanbHbiXx ycnyr getsm”; TOCT P 53062-2008
“CouunanbHoe o0cmyxuBaHue HacesneHus. KoHTponb kauecTBa conuanbHbIX ycuyr xenmuHam”; TOCT P
53555-2009 “CommanpHoe oOCTy)XKHMBaHHE HaceneHHs. KOHTpoJb KadecTBa COUMAIBHBIX YCIYT JIUIAM
0e3 oIpeneIeHHOT0 MECTa KUTEIbCTBA U 3aHATUN .

[IpuMmeHeHne HaMOHAIBHBIX CTaHAApTOB P® s u3ydeHHss  COMANbHOM CUTyallMM Ha
00CITyKMBaEMOW TEPPUTOPHUH ISl UCIIOJIL30BAHUS TPU COCTABICHHUM MPOTHO3a Pa3BUTHUS COLUAIHHOTO
00CITyKMBaHUS U COLUAIBHOMN MOJACPKKU

6.TEMbI IPAKTUYECKNUX U CEMUHAPCKHNX 3AHATUAN
Tema 1. BBenenue B aucuuniauHy. HanuonanbHble cranaaprbl Poccuiickui
Degepauuu KaK BaXHbI (AKTOpP MNOBLIIIEHUA KayecTBa COLHUAJBHOIO

00C/Iy;KUBaHUS HACEJIEHHS. ( popma MpoBeIEHHs — CEMHUHAP).
Bonpockl mo rTemam
1. OOmas xapakTepuCTUKa HAIMOHAIBHBIX CTaHAAPTOB P®d couumanbHOro 0OCITyKMBAaHUS
HaCCJICHUS.
2. OcCHOBHBIE i€ CTaHAAPTU3ALUN BUIOB COLIMAIBHBIX YCIIYT.
3. q)aKTopBI, BJIMAIOINNUEC HAa KAYCCTBO OKAa3aHUA CONUAJIbHBIX YCIIYTI' HACCIICHUTO.

Tema 2. OOmasi XapakTepUCTHKAa  O00bEeKTa  CTAHJAAPTH3ALUM U
NpeI0CTABIAEMbIX CONMAIBHBIX YCJIYI, MPaBWIA M 00l[He NPUHIUINBI MpoLecca

COLUAIBHOI0 00CTYKUBAHUSA( hopMa MPOBEIEHUS — CEMUHAP).
Bonpockl mo remam

1.TTOCT P 52495-2005 “CommansHoe OOCTyXMBaHHE HAceleHUs. TepMUHBI M OIpenesieHus
I'OCT P 52143-2013 “CoumansHoe oOciyxuBanue HaceleHUs. OCHOBHBIC BHUJIbI COIMATIBHBIX yCIyT”;
I'OCT P 52142-2013 “CouunanpHoe oOciyxuBaHue HaceleHus. KaduecTBo comuanbHbix ycmyr. OOmime
nonoxenus”; TOCT P 52496-2005 “ComumansHoe oOcioykuBaHue HaceieHus. KoHTponb kauecTBa
COLIMAJIbHBIX YCIIyTr. OCHOBHBIE ITOJIOKEHUS .

2.IlpuMeHeHNE HAUMOHAIBHBIX CTaHAApTOB P® s u3ydeHUs  COIMAIbHOM CUTyallud Ha
00CITyKMBaeMOW TEPPUTOPHUH ISl UCIIOJIL30BAHUS TPU COCTABICHHUM MPOTHO3a Pa3BUTHUS COLUAIHHOTO
00CITyKMBaHUS U COLUAIBHOMN MOJACPKKI

Tema 3. TpeOoBaHMsI K YUYpeKIACHUSM COLMAJIBLHOIO OOCIYKMBAHUS, K

NMEPCOHALY M JAOKYMEHTALUMHM Y4YPEKIEeHUIl COUMAJIBHOIO O0CHYy:KUBaHMsA( Qopma
MIPOBEJICHUS — TPAKTUYECKOE 3aHATHUE).
Bonpocsl mo remam

1.TTOCT P 52498-2005 “ConuansHoe oOciyxuBanue Hacenenus. Kiaccudukanus yapexaeHuit
cormanbHoro oocnyxuanus”; 'OCT P 52497-2005 “CouunanbHoe oOciyxuBaHue HaceneHus. Cucrema
KauyecTBa Yy4pexkaeHu comuanbHOoro oOciayxkuBanus’; ['OCT P 52880-2007 “ConmanbHoe
oOCITy>)KMBaHHE HaceleHUs. Tumbl yYpexIeHUl COIUaTbHOrO OOCIY)KHBAaHUS TPaKIaH MOXKUIIOTO
Bo3pacta u wuHBaIMIoB’; ['OCT P 52881-2007 “CoumanbHoe 0O0CITy)XKMBaHUE HaceICHHs. THIIBI
YUpEeXKACHUN comuanbHoro obcmyxuBanus cembu u gereir”’; [OCT P 52882-2007 “CoumansHoe
oOciyxuBaHue HaceneHus. CrenuaabHOE TEXHUYECKOE OCHAIlEHUE YUPEXACHUHW COLMAIHLHOTO
obocyxkuBanus”; 'OCT P 52883-2007 “CoumanbHoe oOcimyXuBaHME HacelneHHs. TpeOoBaHus K
MEePCOHANTY  yupexaeHui coruanbHoro oocmyxuBanus’; ['OCT P 53060-2008 “ComumanbHoe
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oOcimyxuBaHue HaceneHus. JJOKyMeHTalus yUpekIeHUH COIMaaIbHOTO 00CTyKUBaHUS .

2.IlpumeHeHNEe HAIMOHANBHBIX CTaHAApTOB P® myid u3yyeHUs  COLMANBbHOM CUTyallUd Ha
00CITy’)KUBa€MON TEPPUTOPUU JJISI UCHOIB30BAHUS MPH COCTABIECHUHU NPOrHO3a Pa3BUTHUS COLMATBHOTO
0OCITy>)KUBAHUS U COLMAIBHOM MOIEPKKHI

Tema 4. HanuoHa/bHble CTAHAAPTHI M MOPSAJOK MPEIOCTABJIEHHUS YCJIAYr OTAEJbHBIM
KaTeropusiM rpaxaas( ¢opma mpoBeaeHUs — IPAKTUICCKOE 3aHATHE).
Bomnpocsl mo remam

I.TOCT P 52884-2007 “CoumanbHoe oOcmyxuBaHue HaceneHus. Ilopsmok wu  ycioBus
IIPEIOCTABIIEHUSI COLMAIBHBIX YCIyr TpakJaHaM IMOXWIoro Bozpacta u uaBanugam’; 'OCT P 53058-
2013 “ConmansHoe obcmyxuBanue HaceneHus. ColuanbHbIC YCIYTH TpakIaHaM TOXKUJIIOTO Bo3pacrta’;
I'OCT P 53349-2009 “CounanbHoe oOCiy:KnBaHUE HaceleHHs. PeaOninTaiiioHHbIe YCIYTH TpaXaaHaM
noxxwmtoro Bozpacta. OcHoBHble BuAbl ; [[OCT P 53059-2014 “CounanbHoe oOCTyKUBaHUE HACEICHHUS.
Commanbnbie yenyru uaBanuaam”; 'OCT P 52885-2013 “CouwmanpHoe OOCTYyXKHMBaHUE HACEICHHSL.
Conumaneubie  ycayru cembe”; T'OCT P 52888-2013 “ConmanbHOoe 00CTy)XHMBaHWE HACEICHUS.
Comumanbnbie yenyru gersm”; [OCT P 52886-2007 “CoumanbHoe OOCIYXHBaHHE HACEICHHUS.
Conumanpubie yenyru xxeHmuaam’’; TOCT P 53064-2008 “ConmanibHOe 00CTy)KMBaHUE HaceleHus . THrbl
YUPESKACHUN COLMATBHOIO OOCITYXHBAHHS W COLMAJIbHBIC YCIYTd JHUIAM 0€3 ONpeleIeHHOT0 MecTa
KUTEIbCTBA U 3AHATUI .

2.IlpumeHeHNE HAIMOHANBHBIX CTaHAapTOB P® myid W3yyeHUs  COLMAIbHOM CUTyallUH Ha
00CITy’KMBaeMOU TEPPUTOPUH ISl UCIIOJIb30BAHUS MPU COCTABJICHHM MPOTHO3a Pa3BUTHS COLUAIBHOIO
00CITYKMBaHUS ¥ COITUAITBHOMN TOICPKKU

Tema 5. KOHTpO.]'IL KayeCTBa CONUAJIBHBIX YCIYI pa3’/iidHbIM HYKAAIOIIUMCHA B

HHX I'pynnaM HaceJeHHsI(popma IpoBeeHHs — IPAKTHUECKOE 3aHATHE).
Bonpockl mo Temam

1.TTOCT P 53347-2014 “CoumanbHoe oOciyxuBaHue HaceneHus. KoHTponb KkauecTBa
COIMAITBHBIX YCIYT TpakaanaM moxkuioro Bo3pacta’”; TOCT P 53348-2014 “CoumnanbHoe 00CTy)KMBaHNE
HaceneHus. KonTposs kauectBa conuanbHbiXx yciayr uHBanuaam”; 'OCT P 53063-2014 “CounansHoe
oOcimyxuBaHue HaceneHus. KoHTponb kauectBa cornuanbHbix ycryr cembe”; 'OCT P 53061-2014
“CouunanbHoe obOciyxuBanue HaceneHus. KoHTponp kadecTBa couuanbHbIX ycayr gersm”; OCT P
53062-2008 “CommanpHoe o0OCTy)KHMBaHHEe HaceleHus. KOHTpOJIb KadecTBa COLUMAIBHBIX YCIyT
xenumHaM”; TOCT P 53555-2009 “ConmansHoe oOciyxuBaHue HaceiaeHus. KOHTpoib KadecTBa
COIIMAJIBHBIX YCIYT JIIIaM 0€3 OIpeIelIEeHHOT0 MECTa KUTEIIbCTBA U 3aHATHI .

2.IlpuMeHeHnEe HAUMOHAIBHBIX CTaHAApTOB P® s u3ydeHus  COLMAIbHOM CHUTyallud Ha
00CITy>)KUBAaEMON TEPPUTOPHUU JJISI UCHOJIB30BAHUS MPH COCTABJICHUHU MPOTHO3a PA3BUTHUS COLMATBHOTO
00CITYKMBaHUS U COLUAIBHOMN MOJACPKKU

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHBIX PABOT, PE®GEPATOB
He npexycMmoTpena
9. Bonpochl K 3K3aMeHy

OOmiast ~ xapakTepuCTHKa  HAlMOHAIBHBIX  CcTaHmaproB PO
COLIMAJIBHOTO 00CITY’)KHBaHUs HACEIEHUSI.

OCHOBHBIE eI CTaHAapTU3allii BUAOB COITUAJIbHBIX YCIIVYT.

CDaKTOpBI, BJIMAIOIIHUEC HAa KaYCCTBO OKAa3aHWA COUAJIbHBIX YCIIYT
HaCCJICHUIO.

HazoBute ocHOBHBIE TEPMHHBI U OITPEACTICHUA COLIUAJIbHOT'O
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o0CTyKMBaHUS HACEIICHUS

OcHOBHEBIE BHUJIbI COMMAJIBHBIX YCIYT

Krnaccudukanus yapesxieHui COIMaibHOT0 00CTy )KHBaHHS

Tunb! yapexIeHui COIMaTbHOTO 00CTYKUBAHUS TPaXaaH MOKUIIOTO
BO3pacTa U MHBAJIUJIOB”

Tumb! yapexIeHU COIMaTbHOTO OOCTY)KUBAHUSI CEMBHU U JICTEH

TpeboBaHusI K MEPCOHATY YUPEXKIEHUN COLMATBLHOTO 00CTYKUBAHUS

ITopsinok U yCia0BUS IPENOCTABICHUS COLUATIBHBIX YCIIYT IPaXkJIaHaM
ITOXKMJIOrO BO3PAcTa U MHBAIUAAM

PeabmiuranmoHHbpIe YCIYTH TPpaXKIaHaM MMOXKHIIIOTO BO3PAaCTa.
OCHOBHEIE BUIEI

ConuasibHbIE YCIIYTH KEHIIIMHAM

KoHTpob kauecTBa COLMATBHBIX YCIYT TpaskJaHaM IMOKHIOTO
BO3pAacTa U MHBAJIUJAM

KOHTpOJ'II) Ka4u€CTBA CONMAJIBHBIX YCIYT' CCMbBEC, JKCHIIMHAM W OCTIAM

KoHTponbs kadecTBa COLMANBHBIX YCIYT JIMIAaM 0e3 OmpeneseHHOro
MeCTa )KUTEeJIbCTBA U 3aHATUI

10.CAMOCTOSATEJIBHASA PABOTA CTYAEHTOB

I[Ipu opraHuzanmuu  CaMOCTOSTENbHOW  paboOTBl  3aHATUH  HCHOJB3YIOTCS  CIENYIOIINE
00pa3oBaTeNbHbIE TEXHOJIOTHU: CAMOCTOATENBHOE M3YUYE€HHUE OTIENbHBIX TEM (BOIPOCOB) IUCIUILIMHBI
(c ucmonb3oBaHUEM y4eOHHKA, MEPBOMCTOYHMKA, JOTOIHUTEIBHOM JIUTEPATyphl); KOHCHEKTHPOBAHUE
yu4eOHOHI M HaydyHOU JMTepaTypsl; paboTa cO CIOBapsMU U CIPaBOYHHKAMM; paboTa ¢ HOPMATUBHBIMU
JOKYMEHTaMH; MCIIOJIb30BaHNE KOMITBIOTEPHOM TEXHUKH M internet; 3ay4yrMBaHHE U 3alIOMHUHAHUE, OTBETHI
Ha BONPOCHI UI1 CaMONPOBEPKHU; MOBTOPEHHE ydeOHOro marepuana u T.A. [loaroroBka cooOLIEHMIA,
JIOKJIa/IOB, BBICTYIICHUI Ha MPAKTUYECKUX 3aHATHUSAX; MOUCK JIUTEPATYPHl U APYTUX UHPOPMALMOHHBIX
UCTOYHUKOB; BBIMOJIHEHUE KOHTPOJBHBIX palOOT; BHIIOJIHEHUE YINPAKHEHWH; pEIIEHHE CUTYallMOHHBIX
3amad. TBopueckas camocTosTeldbHas paboTa TpeOyeT aHaimu3a MPOOJEMHON CUTYAIMH, MOJTYy4eHUS
HOBOHM mMHpopmanuu. OOyyaronuiics T0KEH CaMOCTOSITEIbHO MPOU3BECTH BBIOOP CPEACTB U METO/0B
pelIeHus.

®dopma 00yueHHUsT OYHAs

Ha3panmue pa3jesnoB u Bua camocrosiTe/ibHOM padoThI O0bem B dopma
TeM (npopabomka yueonozo mamepuana, qacax KOHTPOJISA
pewenue 3aoay, pepepam, 00K1ao, (04HO0/3204H0) (nposepka
KOHmMpOoavHasA padoma, n0020mMoeKa K peuwienusn
coaue 3auema, IK3ameHa u op.) 3aoau,
pedepama u
op.)
1. BBeaenue B OTBeThTE MUCHbMEHHO HAa BOIIPOCHI: 35 IIpoBepka
MCHUILIHHY. 1. Kakue rocynapcTBeHHbIE HAIMOHATILHBIC MUCHEMEHHOU

Ctpanuna 10 u3 18




MHUHHCTEPCTBO HAayKH | BbICIIero obpasoBanus PO
Y I1pSHOBCKMI TOCY1apCTBEHHBIH YHUBEPCUTET

dopma

®-Paboyas nporpaMma o TUCHUIUINHE

HauuoHaabHbIE CTaHIApPThl COIMAIILHOTO  OOCTY)KUBaHUS paboThI
CTAHAAPTHI HaceJICHHS BaM U3BECTHHI?
Poccuiickuii 2. Kakue menu npecieayer cTaHaapTU3aANS
BHJIOB COITMAIBHBIX YCIIyT?
(I)euepauulzm Kak 3. Kakue QakTopsl BIUSIOT Ha Ka4ecTBO
BAXKHBIA PAKTOP | copmansuex yonyr nacesnennio?
MOBBILICHUSA 4. Kakue Tunbel W BHIBl YYpEXKIACHUU
KayecTBa COIIMATIBHOTO oOcyKUBaHUS BaMm
COIMATBHOIO U3BECTHBI?
5. Uro Takoe cucrema  KadecTBa
00CIy;KUBAHUS
YUPEKIECHUS COLUATHLHOTO 00CTYKUBAHUS?
HaCCJICHUS.
2. O6mas 3amanune. Omnpexpenure, Kakod cra”aaprt | 35 IIpoBepka
XapaKTepHCTHKA OyJeT IPUMEHSATHCS B JIaHHBIX CHTYALHSX: MMHUCHbMEHHOU
Kmuenr 1. Mosonoii yenoBek, MHBamun 1 paboThI
00beKTa
rpynnbl, B Bo3pacte 19 ner. IlomHoe
CTanapTHsanun cpenHee oOpa3oBaHue (00ydJancs Ha JAOMY).
H MaytoMOOHILHBII.
npeaocraBJisieMbIX | Knuenr 2. J)Kenuuna B Bozpacte 50 net, He
COLUATIbHBIX paboTtaer, TOMOXO03siiKa, COCTOUT B Opake,
YCJIyT, IPaBHIA 0 nBoe aeteil (26 u 28 ner) yxe mpoKUBaIOT
OTJIETTbHO, BHYKOB HET.
0OLIHE MPHHIHIILE Kouenr 3. Iloxmimoi uenoek, 70 ner,
npomecca TOJBKO BBIIIE HA IEHCHIO TI0 COCTOSHHIO
conuajibHOTO 37I0pOBBsI, JKCHA yMepyia, €CThb JETH |
00CIy;KUBAHUS BHYKH, JXUBYT OTJCJIBHO, HAaBEIIAIOT, HO
peaxo.
Kmuent 4. Mononas neBymika (23 rona),
TOJIBKO YTO 3aKOHYMBIIIAS BY3.
Kmuent 5.YdeHbelii, UMEIOMMI BBICOKHI
COLMAIBHBIA  CTAaTyC,  3aHUMAIOLIUICS
HCCIICIOBAHUSMH
Knuentr 6. bexeHusl u3 pailoHOB, B
KOTOPBIX BEIYyTCsl OOEBhIE NEHCTBUS
Kimmesr 7. AMOMIIMO3HBI  MOJIOOOH
YCIIOBEK, MYKYMHa, MOJTYYUBIITU I
JOJDKHOCTH B TIPECTHXKHONW KOMITAHHH
3. TpeGoBanus k OTBETHTE MUCHMEHHO Ha BOIPOCHL: 35 ITpoBepka
yupesKIeHUsIM 1.Kakum TpeOOBAHUAM JTOJIKHBI MMACbMEHHOU
COLUATBLHOTO COOTBETCTBOBATh YUPEKACHUS COLUATBHOTO paboThI
obOcmyxuBaHus?
Oﬁc.]Iy)KI/IBaHI/Iﬂ, K12 Kakum TpeOOBaHUSM IOJKEH

NMEePCOHALY H
AOKYMEHTAIUN
yYpexaeHn
COLMATBHOIO
00CIy;KUBAHUS

COOTBETCTBOBAaTh MEPCOHAN  YUPEKICHHUN
COILIMAJIEHOTO OOCITY>KUBaHUS?
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4 HanmoHaJbLHBIE
CTAaHIAPTHI U
NOPSAI0K
npeaocTaBjaeHust
YCJIYT OTAeIbHBIM
KATEeropusiM rpakaaH

3amanue:
JaHbl CIEAYIOUIUE CUTYyalluH, Kak CIeIyeT
NPUMEHUTh CTaHgapThl. OOOCHYHTE CBOM
OTBET.

3ananueNel. B [lemaprameHT
coLMaIbHON 3aIUTHI HaCEJICHUS
oOparunacsk xenmuHa 37 ser: «Okoio roga
Ha3ajJ MyKa yBOJIUIU C pabOTHl B CBSI3H C
cokpauleHueM. Jlo 3TOro oOH Bcerma
TOPAMJICS ~ 3aHHMaeMOM  JIOJKHOCTHIO,
moJiydan Xopoiryto 3aprutaty. I[locumras,
YTO €ro YBOJIMJIM HECIPaBEJIMBO, OH BMAaJl B
JETPeCcCUlo, Hadal TMHTh, YXYIIIHINCH
OTHOIIIEHUS CO MHOM U ChIHOM (emy 14 mer).
ChbIH TIOCTOSIHHO YIpPEKaeT OTIa B TOM, YTO
OH He paboTaeT, a MEHA B TOM, YTO S HE
MOT'y MOBJIMSITh HA My>kKa» Baim neictBus.

3ananueNe2. 3a MOMOIIIbIO
oOpaTtuics moxuioi denoBek (59 ner). YV
nena ectb BHYK (17 net). Ponqutenu BHyka
norubau B aBapuu, JeN  SBISETCS
onekyHoM. JKHMBYT B OJHOKOMHATHOM
KBapTupe BABoeM. Jlex yTBepxkaaer, 4TO
BHYK HapkoMmaH. OH He pa3 HaxoIu1 B €ro
Bellax IIMPHIbI, B MOCIEIHEE BpeMs CTall
3aMeyaTh, 4YTO y HEro CTajli MpOMaaaTh
ueHHele  Bem. OH  mpoOoBan  ero
Haka3plBaTh, HO BCE TMOMYyCTy. Bammu
TIEUCTBUSL.

3amanneNe3. Marsp
HECOBEPIICHHOJIETHETO ChlHA 00paTUiIach K
COLIMAILHOMY pPaOOTHUKY CO CIEIYIOLIeH
npobnemoit: «Moii cbiH Hapkomad. OH ctan
pPEAKO TOSIBISATBHCS JOMa, HE TOCemaeT
IIKOJIy, TepecTan oOLaThCs CO CBOMMU
Ipy3bsSMH, COBEPIICHHO HE oO0mmaercs ¢
ponutensmMu. B mocienHee Bpems cTal
OYeHb HEPBO3HBIM, YacTO CpBIBACTCA,
kpuuut. M3 noma cranu mpomnagaTh LIEHHBIE
BEILIH. Or Hallen IIOMOLIA OH
KaTeropuyecku  oTKa3biBaeTcs. He
3HAEM, 4TO JIeJIaTh. Ilomorure,
noXxaiyicral»

3ananneNe4. K COLIMAJIBHOMY
paboTHHKY oOparuinack xeHmuHA. OHa
pacckazajga CIEOYIOIIYI0 MCTOpHIO:  «Y
Moero Opata B aBTOKaracTpode morudia
xena. Ocramace goub nsatu Jnet. [locne
9TOrO cllydas, MepekuBas MOTEPIO0 KEHBI,

35

IIposepka
MUCHbMEHHOU
paboThI
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6paT CTaJl 1HUTb, MNOPUXOAUTH TTO3JHO

JTOMOM. Ilepenoxus BCIO
OTBCTCTBCHHOCTH 3a BOCIIUTAHUC
JEBOYKH Ha MeEHSI, OH COBCEM HE
3aHUMAaCTCS ero, HHOT'1a MOJKET

HaKpU4aTh Ha He€ W MOMHATH PYKy. S He
3Hal0, 4YTO MHe JneiaaTth. SI 0oroch 3a
Oyaymiee cBoero Opara M IUIEMSHHUIIBI»
3aganueNeS. V pgereir 5 u 7 1er
norubau  poautenu. EQWHCTBEHHBIE WX
POJICTBEHHUKH XKHBYT B APYTOM TOpOJE U
He MOTyT 3a0path aeteit ux k cedbe. Ho onm
coracuiiuch 3a0parh nere k cebe Ha
HECKOJIBKO MECHIIEB. Yto HaJIo0
MPEIIPUHATH COLMATBHOMY PAaOOTHUKY?

SagagueNe6. Cemmiaeruuii Bacsa
JKHBET ¢ MaMOi B OJHOKOMHATHOU
kBapTupe, PeOeHOK HE yMeeT YuTaTh H
nmucath - HE XOOUT B IIKOlMy. Martp -
XPOHUYECKHI aJKOTOJIMK, HE CIEAUT 3a
peOEHKOM, B KBapTUPE YCTpOMJA MPHUTOH.
Manpunk  OOJIGH  acCTMOM, JKHTH B
YCJIOBHUSAX, KOTOpPBIC CO37a€T MaTh OH HE
noikeH. O poacrBeHHuKax Bacu Huyero e
n3BecTHO. B JlemapraMeHT couMabHOMN
3alIUTHl OOPATUIIMCH COCEMH.

SamanueNe7. B JenaprameHT
COLIMAJILHOW 3alUThl 00paTUIach KEHINUHA
40 met: mompocuia BepHYTh CBOIO 109b (16
JIEeT) 1I0MOiA.

Uctopus: Jlous momoOmma MoOJOIOTO
yejaoBeKka Hu3 OceaHOil cembH. Poaurenu
JNEeBYIIKU 3ampemialoT UM BCTPEYaThCH.
OHM XOTAT HaAWTHM el JOCTOHHOTrO
MOJIOJOIO 4YeJiOBeKa U3 o00ecmedeHHOMH
cembH. JleBymika ymmia XHTh K CBOEMY
MOJIOJIOMY YeJIOBEKY. MaMa JeBOYKHU J1aXKe
B CJIOKUBILEHCS CUTyallUd CTOUT HA CBOEM,
HE XOYeT UATH Ha YCTynkh. Bamm

JIEUCTBUSL.
SagagneNe§. B JenaprameHT
COIMAIbHONI 3aIUTHI HaceJICHUA

oOpamaercss OepeMeHHas JKCHIIMHA C
npock00it 0 momonu. Ee myxa yBonmiu ¢
paboOThI 3a IIOCTOSHHBIC OIO3JIaHHUS H
NOSIBJICHWsI Ha paboTe B  HETPE3BOM
cocrogunr. Cama oOHa HaxOgUTCI B
nekpetHoM otmycke. OT mepBoro Opaka y
MyXa ecTh JBoe Jnered. Crapmuil ChIH
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YUYHUTCS B KOJUICAKE HA IUIATHOW OCHOBE,
miagmeMmy 13 mer. Owna xamyercs Ha
MOCTOSIHHYIO ~ HEXBaTKy JieHer. Bamm
IEUCTBUSL.

3amanneNe9. B JlenaprameHT
COLIMAJIbHOW 3aIIMThl OOpaTWIUCh COCenu
)keHIUHBL 38 ner. OHa HMeeT BRICIIEE
oOpazoBanue. Ilocie cmeptu  Myxa
JKEHIIMHA CTajla BhINUBATh. Tenepb MbeT
3amnosiMu, notepsia pabory. Mmeer nBomx
nereit. Jlous (17 ner) Opocmna mkony u
YTOOBI CO/IEPKATh CEMbIO CTalla 3aHUMAThCA
npocruryuueid. CeiHy 7 ner. Bamm
NeCTBUA KaK COIIMAIbHOTO pabOTHHKA.

3amanueNel0. K conumanbHOMY
pabOTHHKY Ha KOHCYJIBTAIMIO O0OpaTHUiIach
skegmHa 40 netr: «Mecsarr Haszang mMog 19-
JETHSS JI0Yb THITATACh TMOKOHYUTH COOOM.
Ho s mosiBunmace BoBpemst u cmacia ee. C
T€X MOp J04b CTajla 3aMKHYTOM, Ha BCE MOU
BONPOCHl OHAa TMPOCTO HE OTBEYaerT.
OTHo1IEHHSI B CEMbE Y HAaC HOpMaJIbHBIE,
BCerja C JII0OOBbIO M B3aMMOIIOHUMaHUEM
OTHOCWJIUCH ApPYr K Apyry. HenaBHo y Hee
nosiBuiics mnapeHb. OHa OYEeHb CHIIBHO
nosoOuna ero. B mociennee Bpemst y HUX
B OTHOILIEHUSX TOSBHJIACh TpemiuHa. S He
3Hal0, YTO MHE JeJlaTh: HE XO04y MOTEPSTh
J0Yb U JIe3Th B €€ OTHOLICHHS C MOJIOABIM
yesnoBekoM Toxe. [lomorure mue!»

SagagueNel 1. Yuurens
(U3KYIBTYpPHI 3aMETHT Y OJTHON M3 yUEHHUI]
Ha Telie CUHSAKU. KIIaCCHBIM PYyKOBOJIMTENH
IOrOBOPUJ C JI€BOYKOW. BBIACHUIOCH, YTO
MaTh JI€BOYKHM y3HAB O TOM, YTO MYX ei
WU3MEHSIET, MOMbITAIACh U3MEHUTDH CUTYAIUIO
C MOMOIIBI0 Jo4epu. JleBouka OTKazaiach
y4acTBOBaTh B HTOM, IIOCJIE€ 4YEro Marh
cowia ee IMpejaareieM, Hamuwiach U u30uia
ee. OTO TMOBTOPSJIOCH HEOJHOKPATHO.
Bamwu nevictBusd. ..

3aganueNel2. «Mbl ¢ MyXeMm B
paszBozie. Y Hac Mocje pa3Boja poaAuiach
neBouka. OTIla OHa HUKOT/Ia HE BHUJEIA, Ja
U OH HE TMpOSBIST KEIaHUS YBUIETh
cBoero pebenka. M BOT HemaBHO Mo
OBIBIIMI MYyX MO3BOHWJI M CKazall, 4TO
nonaj B aBapvio M cran uHBaIuaoM. OH
TpeOyeT, 4ToObl s W JI0Yh CTaIM 3a HUM
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yXaxuBaTb U colepkarb (mouepu 19 ner,
oHa pabotaer). Urto wmHe gemare? OnH
TPO3UTKLCS TOJIaTh B CyJ Ha JI0Yb, €CJIA OHA
oTkaxkeTcs. Jloub, y3HaB CBOETr0 HACTOSIIIETO
OTIIa 3aMKHYJach B ceOe (0Ha nymana, 4To
OH yMep) M IepecTajga pasroBapuBaTh CO
MHOU. UYto pemarb s He 3Haw» Bamm
TIEWCTBUSL.

5. KonTpoab OTBeThTE MUCHMEHHO HAa BOIIPOCHI: 41 [TpoBepka
KayecTBa 1.HazoBute CTaHIApTHI KayecTBa MMACbMEHHOU
COMHATBHDBIX COLIMAJIBHBIX YCIYT NHBAJINIAM paboThI
2.Ha3oBure CTaHJapThI KauecTBa
yCIYT PasiauaHbIM | ;10 15 HbIx YCIIYT MOXUJIIBIM JIFOJISIM
HYKAAI0IIUMCH B 3.Hasosure CTaHapThI KayecTna
HHUX rpynnam COLIMAJIBHBIX YCIYT CEMbE
HaCeJIeHUA 4.HazoBute CTaH1apThl KauecTBa
COLIMAJIBHBIX YCIYT KEHIIUHAM
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11.  VYEBHO-METOAWYECKOE W  WH®OPMAIIMOHHOE OBECIEYEHHUE
TACIATITAHBI

a) CniMcok peKoMeHyeMoii JJuTepaTypbl
OCHOBHAasI

1..I'apamkuna, H. B. KanuTomoruss m kBaauMmeTpusi B COIMAIBLHON paboTe : yueOHOe mocoOue s
By3oB / H. B. I'apamkuna, A. A. lpyxxununa. — Mocksa : M3parensctBo FOpaiit, 2021. — 183 c. —
(Briciiee obpazoBanue). — ISBN 978-5-534-12632-7. — Texkcr : snexktpoHHbIA // OOpa3oBaTenbHas
wiargopma FOpaiit [caifr]. — URL: https://urait.ru/bcode/476449

2. JlsBoBa E. H. Hammonanbnbie cranmapTtel Poccuiickoit ®enepanmuu B 007aCTH  COIMAIBHOTO
obciyxuBanus (HanpasieHue noarotoBku 39.04.02 CouwmanbHas paboTa, YpoBEHb Marucrparypa) :
anekTpoHHsld yueOHbI kypc / E. H. JIsBoBa, O. B. IllaGanoBa. - YuesaoBck :Yal'V, 2019. - URL:
https://portal.ulsu.ru/course/view.php?id=91878

JOIMOJTHUTECJIbHAA

1.Manodees 1.B., ConmanbHble YCIYTH B CUCTEME COLIMATILHOTO 00CTyXKMBaHUs HaceneHus / Manogeen
N.B. - M. : Jlamkos u K, 2012. - 176 c. - ISBN 978-5-394-01677-6 - Tekcr : snexrponHslii // DBC
"KoncynbsTranT cryaenta” : [caiiT]. - URL :http://www.studentlibrary.ru/book/ISBN9785394016776.html

2.XomnoctoBa E.W., Poccuiickas sHIMKIONE NS coruanbHo padotsl / [Tox obmr. pen. a.u.H., mpod. E.N.
XomnoctoBoit - M. : Jlamkos u K, 2016. - 1032 c. - ISBN 978-5-394-02659-1 - Tekct : 25eKTpOHHBIH //
2bC "KoncynbTaHT cryaeHra" : [caitT]. - URL
:http://www.studentlibrary.ru/book/ISBN9785394026591. html

3.beproBckuii, 0. H. Cranpmaptuzanus TpOIYKIIUH, MPOIECCOB MU YCIYT : Y4EOHO-TIPAKTUUYECKOE
nocobue / FO. H. beproBckuii. — M. : AkaneMus CTaHAapTU3ALUU, METPOJIOTUU U cepTudukarmm, 2012.
— 296 ¢. — ISBN 978-5-93088-107-3. — TekcT : 37eKTPOHHBIN // DIEKTPOHHO-OMOINOTEUHAs CUCTEMA
IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/44304.html

yueOHO-MeTOoaAuYecKast

1. JIeBoBa E.H.Hammonaneusie crangaptel Poccuiickoit ®Penepauuu B 00JAaCTH  COIMAIBLHOTO
o0CITyKMBaHUS : yueOHO-METOINYECKOE TOCOOME 0 OPraHU3aluY U MTPOBEICHUIO0 CEMUHAPCKUX 3aHATHHA
U CaMOCTOSITENIBHON pPabOThl CTYAEHTOB MO MUCIHHUIUIMHE MO HampaieHwuio "CouwmanpHas pabora”
maructparypa / E. H.JIpBoBa; Ynl'V,OI'HuCT. - VuesHock :Yal'V, 2019. - 3arm. ¢ 3kpana;
HeomyOnukoBaHHBII pecypc. - Teker : JJIEKTPOHHBIN.— URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/1710

CornacoBaHo:
_Croemramict pegynmii OOITHE VoIV / BoGpora HA. / (/7 27.04.2023r.
JOTKBOCTS COTPYIHHER HXYTHOH CHOTROTERH - SFHO = “mommes’ mama
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0) [IporpammHoe oGecnieyeHue

1. CIIC Koncynbrant Ilmroc

2. Cuctema «Antumnaruat.BY3»

3. OC Microsoft Windows

4. MicrosoftOffice 2016

5. «MoiitOduc CraHgapTHBIN»

B) [IpodeccuonanbHblie 6a3bl JaHHBIX, HHGOPMAIMOHHO-CTPABOYHbIE CHCTEMBI

1. D1eKTPOHHO-0UOIHOTEYHbIE CHCTEMBbI:

1.1. IIndporoii obpazoBaTensHbIi pecypc IPRsmart : amekrponHo-6nbmoTeunas cucrema : caiit / OO0 Kommanwust
«Air TIm Ap Meama». - Caparos, [2023]. — URL: http://www.iprbookshop.ru. — Pexxum mocTyma: mjis 3apeTHCTpHP.
rnosib3oBaresiel. - TeKCT : AIeKTPOHHBIN.

1.2. O6pasoBatenshas miarhpopma FOPAWT : oGpasosaTenbHbIi pecype, dMeKTpoHHas OubmoTeka : caift / 000
SnexTponHoe m3natensetso «FOPAMT». — Mocksa, [2023]. - URL: https://urait.ru. — Pesxxum ocTyma: [jis 3aperdcTpup.
noJsib3oBareneil. - TeKCT : 3JeKTPOHHBIM.

1.3. ba3a ganubIX «OnekTpoHHast 6nbnuoTeka Texuudeckoro BY3a (ObBC «KoHCYIbTaHT CTyIEHTa») : 3JICKTPOHHO-
oubnmoreunas cucrema : cat / OOO «llomurexpecypce». — Mocksa, [2023]. — URL: https://www.studentlibrary.ru/cgi-
bin/mb4x. — Pexxum noctyna: aist 3aperucTpup. nojp3oBareieil. — TeKCT : 2JIeKTPOHHBIH.

1.4. KoHCynbTaHT Bpaya. DJIEKTPOHHAsT MEIUIIMHCKas OMOIMoTeka : 0a3a maHHbIX : caiit / OO0 «Beicmas mkona
OpraHu3alii W YMpaBieHUs 3ApaBOOXpaHeHHeM-KOMIUIEKCHBIH METUITMHCKUN KoHcanTHHT». — Mocksa, [2023]. — URL:
https://www.rosmedlib.ru. — Pexxum nocTtyma: 11st 3aperucTpup. monb3oBaTeneil. — TeKCT : 3IeKTpOHHBIH.

1.5. bonpmas MequIMHCKas OMOMMOTEKa : JJIEKTPOHHO-OnOIMoTeuHas cucrema : cat / OO0 «bykam». — ToMck,
[2023]. — URL: https://www.books-up.ru/ru/library/ . — Pexum mocTyma: uisi 3apeTHCTpHp. ToJjib3oBaTenei. — Tekcrt :
3JIEKTPOHHBIN.

1.6. OBC Jlanp : snexTpoHHO-OMOMHOTeYHas cuctema : caiit / OO0 DBC «Jlawby. — Cankr-Iletepoypr, [2023]. —
URL: https://e.lanbook.com. — Pexxum nocryna: juist 3aperucTpup. nosnb3oBaresneil. — TeKCT : aIeKTpOHHBIH.

1.7. 3bC Znanium.com : 31eKTpOHHO-OnOIMOTEeYHas cuctema : caidt / OO0 «3Hanmym». - Mocksa, [2023]. - URL:
http://znanium.com . — Pexxum noctyna : uist 3aperucTpup. moiib3oBatenel. - TeKCT : 3JeKTpOHHBIN.

2. Koncyapranrllioioc [OnexTpoHHbIi pecypc]: cnpaBounas mpaBoBasi cucrema. / OOO «Koncynbrant Ilmocy -
OnexTpoH. AaH. - Mocksa : Koncynsrantllntoc, [2023].

3. ba3bl JaHHBIX NePHOANYECKUX H3TAHMIL:

3.1. eLIBRARY.RU: nHayuHas smextpoHHas Onbmuoreka : cait / OOO «Hayunas OnexrponHas buGmmorexay. —
Mockaa, [2023]. — URL: http://elibrary.ru. — Pexxum goctyma : 1y aBTOpH3. MOJIb30BaTeneil. — TEKCT : dJeKTPpOHHBIH

3.2. DnexrponHas 6mbnmoreka «M3marenpckoro poma «I'pedennnkoBy (Grebinnikon) : anexTpoHHas OubIHOTEKA /
000 N[ «I'pebenankoB». — Mocksa, [2023]. — URL: https://id2.action-media.ru/Personal/Products. — Pexxum goctyna : s
aBTOPH3. MOJb30BaTeNeld. — TeKCT : JIeKTPOHHBIN.

4. ®enepaiabHas rocyiapcTeeHHas HHGopManuoHHas cucteMa « HanuonanbHas 3JieKTpOHHasi OMOJIHOTEKA) :
anekTpoHHass OubOnuoreka : caidt / ®I'BY PI'B. — Mocksa, [2023]. — URL: https:/H36.pdp. — Pexum pmoctyma : mus
NOJIb30BaTeIeil Hay4HOW ONOIHOTEKU. — TeKCT : ANEeKTPOHHBIH.

5. Poccuiickoe obpasoBanue : denepanbusiii nopran / yupeaurenab LAY «DULTO». — URL: http://www.edu.ru. —
TeKcr : AJIeKTPOHHBIH.

6. DaexkTpoHHasi OubaMoTeyHas cucremMa Yal'y : moaynb «QnektpoHHas oudnmorekay ABUC Mera-ITPO / OO0
«ara Oxcmpeccy. — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexxum nmocTtyma : Ui ToIp30BaTeNeil HayqIHOH OMOIMOTEKH. —
TeKcT : 3JIeKTPOHHBIH.

1
Cornacosano: l/ r/_“
Musenep seavumii  / Hlyvpenko 10.B. L\ 2% j  27.04.2023
Jloamnostw corpy otk Y HT eIy ||llli.t1-"u- S HIE]
-
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12.MATEPHAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCIIUITJIMHbI

VYuebnast aynuropust Ne33 1uist mpoBeieHHs1  3aHATHI JIeKuMoHHoro THna. Ilnomans aya. 65,9
IMomenieHre YKOMILICKTOBAHO KOMIUICKTOM YYCHHYCCKON MeOenu: cTolbl 15, cTyibs - 18.
TexHuyeckue cpeacTna:

1.KomnbroTep

2.IIpoexTop

3.DKpaH HaCTEHHBIN

4.Jlocka aymuTopHas

5.WI-FI

6.doctyn B Internet

7.AxycTHaecKkne KOJTOHKH

8.Pabouee mecTo npenogaBarens

VYuebnast ayaurtopust Ne33 juis  mpoBeneHus 3aHATUN CEMHHApPCKOrO THWIA, TPYNNOBBIX U
WHJIMBUYAJIbHBIX KOHCYJIBTallMi, TEKYLIEro KOHTPOJs M IPOMEXYTOYHOH aTrTecTauuu (¢ HabopoMm
JIEMOHCTPAIIMOHHOTO 000pyA0BaHuUs ISl oOecreueH s PpeloCTaBICHUs WILTIOCTPaTUBHOTO MaTepHaia B
COOTBETCTBHUH C paboyeii mporpaMMoit qucuuiumasl, octymnoM k 9BC) . [lomans ayn. 65,9
[TomemieHne YKOMILIEKTOBAaHO KOMIUIEKTOM yICHHIECKOH MeOenu: cToisl 15, crymbs - 18.

TexHnuyeckue cpeacTna:

1.KommbroTep

2.IIpoexTop

3.DKpaH HaCTEHHBIN

4.Jlocka aymuTopHas

5.WI-FI

6.Joctyn B Internet

7.AKycTHYECKHE KOJOHKH

8.Pabouee mecTo npenogaBarens

VYuebnast aynuropus 226 Juist caMocTosITeIbHON paboTel cryaentos, Wi-Fi ¢ nocrynom k 3UOC, OBC.
KoMnproTepHbI# KilacC YKOMIUICKTOBAHHBIN CICIIHMATH3UPOBAHHON MeOeIbIo Ha 15 MocagoYHbIX MECT U
TeXHUYECKUMHU cpeacTBaMu 00ydenus (10 mepcoHaTbHBIX KOMIIBIOTEPOB), KOTTMPOBATLHBIMH
amnmapaTtaMu, IPHHTEPaMH, CKaHEpaMHU, MIEPEIUIETHON MAIIIHOM, TaMUHATOPOM, JBIPOKOIIOM,
OpONIFOPOBIIMKOM ¢ A0CTynoM Kk ceTn «uTepreT», DMOC, OBC. ITnomanp 80,06 kB.M.

VYuebnas ayauropus 230 as camocTosITenbHON padoTel ctyaentos, Wi-Fi ¢ noctymom k DMOC, OBC.
KomMIproTepHBIN KI1acC YKOMIUIEKTOBAHHBIHN CIIEHaTN3NPOBAHHON MeOeTbI0 Ha 32 MOCAIOYHBIX MECT U
TEXHUYECKUMU cpeacTBaMH 00ydeHus (16 mepcoHanbHBIX KOMIBIOTEPOB) C JOCTYIIOM K CETH
«utepuer», JUOC, DBC. [Tnomanp 93,51 kB.M.

bubnuoreka, ynTabHbIH 3211 HAy4HOI OnOIMoTekH (aynuropust 237) ¢ 30HOU JUIsl CAMOCTOSTEIbHON
pa6otsl, Wi-Fi ¢ noctynom k DM1OC, OBC. AyanTopus yKOMIUIEKTOBaHA CIICIIMAIN3UPOBAHHOM MeOeIbI0
Ha 80 mocaJ0YHBIX MECT U OCHAIIEHA KOMIIBIOTEPHOM TEXHUKOH ¢ JocTynoM k cetu «HTeprery, QUOC,
9BC, skpanom u npoektopom. [Tnomazns 220,39 kB.m.

13.CHEHHUAJIBHBIE YCJOBHUA JAJIA OBYYAIOIIUXCHA C
OI'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbA
B ciaydae HeoOxoaumocTH, oOydarolIMMcs M3 4MCia JIML ¢ OTPAHUYEHHBIMH BO3MO>KHOCTSMH

30pOBbs (IO 3asBJICHUIO OOYYAIOMIETOCs) MOTYT MpeIaratbCs OJHU W3 CICAYIOIIUX BapUaHTOB
BOCTIPUATHS HHPOPMAIIUHU C YIETOM MX WHIAWBUAYAIBHBIX IICUX0()U3NIECKUX OCOOCHHOCTEH:

— ISl JUI] C HapyIICHUSIMH 3pCHUS: B TICUaTHOH (opMe yBETUYEHHBIM MIPHUPTOM; B (dopme
ANIEKTPOHHOTO JOKyMeHTa; B gopme ayauodaiina (mepeBoj; yueOHbIX MaTepuaioB B ayauodopmar); B
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neyatHoi ¢opme Ha sa3bike  bpaiins;  UHANBUAYaIbHBIE KOHCYJIbTAllMM C  MPHUBICYCHHEM
TU(IOCYpIOTIEPEBOTUNKA; HHANBUAYaTbHbIC 3a]JaHUSI U KOHCYJIbTAIIVH;

— JUIsl JIAI C HApYIICHUSMH cliyXa: B Te4daTHOH ¢dopme; B GopMe 3JIEKTPOHHOTO IOKYMEHTA;
BHJICOMaTEpHANIbl C CyOTUTpaMU; MHANBUyaTbHbIE KOHCYIbTAIIUU C TIPUBJICUCHUEM CYpJOTICPEBOIUNKA;
WHIUBUAYANbHBIC 3aIaHUSA U KOHCYJIbTALIUU;

— AN JUI] C HApYIICHHUSMH OIOPHO-IBUTATENILHOTO amnmapara: B medaTHou Qopme; B dopme
ANEKTPOHHOTO JOKyMeHTa; B Qopme ayauodaiina;, HHIWBUIyadbHBIC 3aJaHUS W KOHCYJIbTAIUH.
B cnyyae HeobXxoAMMOCTM MCMONbL30BaHMA B y4ebBHOM MNpoLecce YacTUYHO/UCKNHOUUTENbHO OUCTaHLMOHHbBIX
obpas3oBaTesibHbIX TEXHONOTMK, opraHmsauma pabotbl MMNC c obydyatowmumuca ¢ OB3 M uHBanMaamu
npeaycMaTpmUBAETCA B 3NEKTPOHHON MHOPMaALMOHHO-06pa3oBaTe/IbHON Cpeae C y4eToM UX UHOUMBUAYANbHbIX
ncmxodusmyeckmx ocobeHHocTen

Pazpaboruuk é . K.IL.H., JIOLEHT JIbBoBa E.H.

[0 JITHCh JIOIDKHOCTH DOHO
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